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R. Redpath Limited-POWERPOINTS 
Terms & Conditions
· R. Redpath Limited-POWERPOINTS rewards scheme is managed by RewardMenow Limited on behalf of R. Redpaths Limited

· R. Redpath Limited-POWERPOINTS rewards scheme commences on acceptance of all R. Redpath Limited-POWERPOINTS and RewardMeNow terms and conditions and disclaimers. 

· R. Redpath Limited-POWERPOINTS rewards scheme is for Trade Account holders only and in conjunction with the R. Redpath Limited terms of trade agreement and acceptance of all conditions.  

· All customers must register via the Redpaths-RewardMeNow website to be eligible for R. Redpath Limited-POWERPOINTS rewards scheme or eligibility to make claims.

· Acceptance to participate in R. Redpath Limited-POWERPOINTS is solely at the discretion of R. Redpath Limited. 

· R. Redpath Limited-POWERPOINTS have a direct relationship between volume and number of POWERPOINTS earnt which means the more you purchase the greater the POWERPOINTS you can earn. 

· Terms and conditions along with disclaimers may be amended from time to time without notice as is deemed appropriate and at the sole discretion of R. Redpath Limited and RewardMeNow. This right to make amendments includes the right to vary, cancel or revoke the R. Redpath Limited-POWERPOINTS values in whole or in part if R. Redpath Limited or RewardMeNow deems any circumstances warrant such a decision.

· The decision of R. Redpath Limited in all matters relating to interpretation of the rules and conditions and the application of the terms and conditions will be final and binding on all applicants and registered customers. No correspondence will be entered into. 

· Reward claims to be made against R. Redpath Limited-POWERPOINTS, the customer's account with R. Redpath Limited must be maintained within the payment terms agreed between R. Redpath Limited and the customer as per the trading agreement for that account. 

· At the sole discretion of R. Redpath Limited. A customer’s POWERPOINTS rewards may be forfeited due to the customer’s failure to meet the agreed terms and conditions. 
· The value of all goods returned for credit will be deducted from purchase dollar values before the calculation of customers POWERPOINTS. All purchase dollar values exclude GST. 

· Any taxation liability on customers participation in R. Redpath Limited-POWERPOINTS or on rewards earned under the promotion is the sole responsibility of the customer and not R. Redpath Limited. Customers may wish to receive advice from their own taxation adviser or accountant. 

· R. Redpath Limited or RewardMeNow accepts no responsibility or liability where a product or products are not available for sale for any reason resulting in POWERPOINTS not being earned on potential sales. 

· R. Redpath Limited-POWERPOINTS are issued to and are the property of the account holder named on the R. Redpath Limited Trading Agreement Registration form.

· Registered customers must earn a minimum of 100 points to be eligible to make any valid claim. When the 100 points threshold has been reached then rewards may be claimed to any value to which the customer is entitled. 

· RewardMeNow reserves the right to substitute any reward offered with a similar reward of approximately the same value and similar features. 

· POWERPOINT Rewards received by customers come with the manufacturers or suppliers guarantee or warranty only and no further guarantee or warranty is provided by R. Redpath Limited or RewardMeNow. 

· All travel rewards are subject to availability and to the normal conditions of carriage of the airline concerned. R. Redpath Limited and RewardMeNow accept no liability in relation to travel disruption or variations. 

· R. Redpath Limited accepts no liability or responsibility for damage or loss to persons or property caused directly or indirectly by any claim received under the POWERPOINTS claims promotion. 

· RewardMeNow will use reasonable endeavours to meet reasonable redemption requests for claims/rewards that are not illustrated within the R. Redpath Limited-RewardMeNow POWERPOINTS website. The matching of outside rewards to POWERPOINTS may at the sole discretion of R. Redpath Limited require an increase in the number of points required to redeem an outside price beyond its nominal or list price to offset administration fees. These are discussed and agreed to prior to any claim being processed. 

· Rewards, and any rights they confer, cannot be sold, transferred, assigned or otherwise dealt with except in accordance with these terms and conditions.

· Powerbase members and R. Redpath Limited. staff are not eligible for POWERPOINTS 

· R. Redpath Limited-POWERPOINTS earned have no cash or monetary value and are non-transferable. 

· All claims are subject to the rules and conditions of R.Redpath-POWERPOINTS Rewards. 

· All claims are subject to prior approval by R. Redpath Limited and all points validated before being processed and used.

· A valid, approved electronic reward claim form must include the nomination of a person to receive the reward. Manual transactions may need phone and or verbal and written confirmation. 

· Any dispute as to the ownership or receipt of rewards must be resolved by the customer and the claimant.

· Each claim must be completed on a separate claim form but registered customers may make as many claims as they are entitled to during the course of the claim period or available R. Redpath-POWERPOINTS totals. 

· By claiming rewards customers agree to R. Redpath Limited using the customer’s name and photograph for any publicity purposes. 

· By submitting your registration into R. Redpath Limited-POWERPOINTS rewards customers acknowledge that information on the registration form and any claim form under the promotion is retained and used for the purposes of the promotion. Customers may ask for any incorrect information held to be corrected in accordance with the Privacy Act. Customers shall have the right to access and correct their personal information and can do this on-line or by contacting your local branch during normal business hours. All information is stored at R Redpath Limited, Head Office, 71 Sturrocks Road, Christchurch 8151. 

· Freight may be incurred by some items based on size, weight and volume to which they are required to be delivered to. This is always confirmed and authorised by and to the client prior to dispatch and at sole responsibility of client.

· Normal delivery terms are 5 – 7 working days. If there is any reason for further delays the client will be advised via email. 

· All prices are where shown in dollar values in NZD (New Zealand Dollars) only and only New Zealand tax invoices are accepted by suppliers to the R, Redpath Limited-POWERPOINTS program. 

· Cancellation of any requests must be made no more than 2 days after placement of the claim. If the item(s) have already been sent the cost of return will be at the clients cost and must be returned within 7 days of receipt. 

· [bookmark: _Int_TOifECAV]Participants acknowledge that the R. Redpath Limited-POWERPOINTS programme is conducted by Rewardmenow for R. Redpath Limited and that no privity of contract exists between the participant and Rewardmenow. 

· Points earned through the R. Redpath Limited-POWERPOINTS programme expire 24 months from the date of allocation. POWERPOINTS not used before that date will be relinquished.
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Suppliers of everything electrical.
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Plug in to better advice. 0800 2 redpaths redpaths.co.nz




